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Jakob Bjelvér
S t u d e n t  &  I T  S u p p o r t  T e c h n i c i a n

Soft skills
Learn complex subjects in a short period of
time
Communicate with the receiver in mind
Supportive as a team member

Experience

Managed company's IT operations in collaboration with the CEO.
Ensured information security within network architecture.
Conducted employee training on IT systems and protocols.
Served as the main implementer of IT strategies at a technical level.
Worked closely with employees and top management to align IT initiatives with
company goals.

Gained insight into the relationship between customer support and IT operations.
Provided customer support with a focus on clear communication.
Developed skills in explaining complex technical issues in simple, jargon-free language.
Enhanced ability to translate technical concepts for the average consumer.

IT Support Technician - Part-time

Customer IT-support - Summer job

2023 - Present

2022

Emmace Consulting AB l Scheelevägen 22, Lund

Bredband2 l Södra Tullgatan 3, Malmö

Education

DevOps

System Modeling (UML, ERD)

App development (Mobile & Web)

IT operations & management

UI/UX

English

Swedish

Expertise

Language

LinkedIn
https://www.linkedin.com/in/jakobbjelver/

Practical skills
JavaScript/Typescript (React, Tailwind)
Python (Pandas, Flask, Celery), Java, Kotlin
Docker, Kubernetes, Google Cloud
Modeling in UML and ERD

EventSwipe
iOS and Android app for finding
and swiping on events with friends

Nimblic
Web-based tool for exploratory
data analysis

Personal projects

github.com/jakobbjelver/Nimblic
nimblic.app

Repository

Link eventswipe.messerstudios.devLink

About me
I am a Master’s student in Information Systems and work part-time as an IT Support
Technician. I am a devoted developer with a passion for everything tech. My
ambitions are high, as I someday aspire to gain mature experience in understanding
the relationship between strategy and technical implementations in IS projects and IT
management.  

Reference

+46(0)709594553
marten@emmace.se 

Mårten Svensson

Phone: 

Email :

CEO, Emmace Consulting AB

fredrik.hcmc@live.se

Fredrik Ljungdahl

Email

Founder, Alginnova AB

Engaged in academia of a top-ranked university
Acquired my interest and knowledge in System Development and IS Architecture

Bachelor’s in Design of Information Systems

2021 - 2024
Lund University School of Economics and Management

Software Developer - Internship

2023 - 2024
Alginnova AB l Hybrid, Lund

Design of IT architecture together with CTO
Translating business strategy into IT systems
Developing web applications, such as a Remote Management Platform and Order System

Website
https://messerstudios.dev/

Engaged in academia of a top-ranked university
Analytical skills in Strategic IT Management 
Practice of Innovation and Sustainability ICT Systems

Master’s in Information Systems

2024 - 2025
Lund University School of Economics and Management
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